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About IN.gov

Robert Paglia, Director of IN.gov
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About the IN.gov Program

Features — http://www.in.gov/iot/ingov

Leveraging offerings in:

Security and Privacy

Application Development

Payment Processing

Web & Mobile Technology

Content Management System

Social media (e.g. Twitter,Facebook, YouTube)

Marketing and Trending
ExactTarget, Webtrends, & GovDelivery

Customer Services & Accessibility
WebMasters.IN.gov, RightNow Live Chat, FAQs, BrowseAloud
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MITCH DANIELS

visit his home page >>
About | Agriculture& - Business& = Education& | Familyd @ Law& | Public Taxes & | Tourism &
Indiana i Environment : Employment Training i Health i Justice ; Safety Finance : Transportation

| |i]:} Find an Agency Find a Person HELP [ ]

(Web Portal, a division of Online Services
)ffice of TEChnology FIRSTINLINE EVERY TVE

IN.gov Web Portal Home ¢ CMS Training
+  Mobile.IN.gov
&

What's New Submit an I0T Customer Service
About Us Ticket

Self-Service Password Reset
+ [Exact Target Renewal/Order Form
Forms.IN.gov

£

Contact Us

IN.gov Councils
Newsletters & Presentations

Webmasters.IN. gov

More Online Services »

BrowseAloud Account Center »

ExactTarget e Stay Connected

GovDelivery ; h — S R
Mobile ’ : ﬂ Mobile N RSSFeeds

WebTrends

WebCMS
WebMasters.IN.gov
Interactive Applications

‘Web Content

T /——-\\ [M.gov Customer Senice is currently not aware of any issues. To reporl a oroklem,
Pyt i e \  Please contact|OT Customer Senvice 5l (317) 234-HELP (4357) ortoll free at (800)
Billing | Payment Proccssing : 352-1095. _asi updated at 4:32:36 PM on Oclober 1, 2009.
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1 Want To...
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IN.gov Application/Portal Status

Genzral Inquiry

: tubscribe for
Sign up to receive @ e-mail updates
e-miail and wireless

updates from IN.gov Program

Welcome

"Hardwarking Hoosiers have tetter things to do than wa't in line for government services. IN.go
expanded offerings and improvements are making il mer2 canvenient for citizens te conduct the
business with state agencizs. vernar Mitch Daniels

onal entity
lopment and

and erforces pelic2s to ensure that

Calendar | Hep | IN.gov User Survey | Newsroom | Online Services | Folicles | Slitemap | Texa Only | Browsealcud Text Resds | Agency Intlormation: 1-300-




INDIANA OFFICE OF
TECHNOLOGY

About the IN.gov Program

Statistics

6.1 million transactions $361 million transacted;
More than 150 interactive applications

108 Websites hosted in the Content Management System
« Over 120,000 files and images
« Over 400 users will soon span all branches of government
« Executive, Legislative, and Judiciary (Winter 2010)

Mobile Technology
77 mobile sites
Over 275,000 hits since January 2010.

Visitors to IN.gov
e Over 73 million visits FY 2010
« 262 Million page views in FY 2010
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About IN.gov

Refine Business process

QA Resource added to IN.gov Program
Dedicated Support Queue Manager
Weekly Status Reports to Agencies
WebMasters: New Application Request
WebMasters: New Website Request

Application Capabilities and Improvements
Daptiv Defect Tracking
QA Environment
Oracle Open Script
Load Testing (as needed)
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Sunshine Review
Sunny Award

www.IN.gov websites receives an “A” in Sunny
Review. The Sunshine Review is a non-profit
organization dedicated to state and local
government transparency.
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Sunshine Review
Sunny Award

The grade was based on the following features:

Site has a search function and is easy to navigate.

Budget is published.

Elected officials are listed with contact information.

Ethics commission information is provided.

State tax information is posted.

Audit reports are published.

Information on and from for requesting public records are
available.

All active state contracts are available.

Administrative officials are listed with contact information in a
searchable directory.

Indiana Transparency Portal (End of Month)
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Fiscal Year 2010 Review
Robert Paglia, Director of IN.gov
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Fiscal Year 2010
Goals and Accomplishments

IN.gov Applications Delivered IN.gov Home Page Redesign

New and Migrated Websites Services.IN.gov
Mobile.IN.gov |IOT/Indiana Interactive

Forms.IN.gov Contract Renewal
WebMasters.IN.gov Social Media Policy
WebTrends Integration Portal Statistics

State »/INZV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
IN.gov Applications Delivered

Application Name Deployment
Date

Department of Agriculture *Farmers Market Directory November 2009
Department of Revenue iFile January 2010
Department of Revenue Electronic Payment (ePay) January 2010
Department of Insurance *INREAL Database January 2010
Professional License Agency License Search Digital Cert. February 2010
Governor’s Office Mr. & Ms. Math and Science February 2010
Department of Children *Child Support Data Application =~ May 2010

Lobby Registration Commission  E-File Enhancements June 2010

Dept of Natural Resources *Gift Certificate Application June 2010

*New Application
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Fiscal Year 2010
IN.gov Applications Delivered (conra)

Agency
Dept of Natural Resources

Dept of Natural Resources
Bureau of Motor Vehicles
Bureau of Motor Vehicles

Bureau of Motor Vehicles

Department of Child Services
Bureau of Motor Vehicles

State Police

Application Name

Public Hunting, Fishing, &
Trapping license system

Property and point of sale System

Title and Registration Search

*Apportioned Plates Search
*Parking Ticket (Web & PTP)

*Child Support Arrears
Delinquency Registry

Electronic Insurance Forms
Submission

*Meth.IN.gov

INDIANA OFFICE OF
TECHNOLOGY

Deployment
Date

June 2010

June 2010
June 2010
July 2010
July 2010

July 2010
August 2010

August 2010

*New Application
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Fiscal Year 2010
IN.gov Applications Delivered (conra)

Bureau of Motor Vehicles
Record Search: Title and Registrations

« Enhanced consists of:

1,735 Enhanced Access Subscriber Accounts
4,258 Enhanced Access users

Increased access security from 1 to 8 levels.
Increased Industry Group access from 1 to 20.
Validation process created for every Industry Group
Quarterly audits of Industry Group

625,888 records queried YTD.
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Fiscal Year 2010
IN.gov Applications Delivered (conra)

Department of Revenue
Registered Retail Merchant Certificate (RRMC)

Deployed January 2010

Legislation requiring DOR to post a list of all businesses who
have expired RRMCs due to nonpayment of delinquent sales
tax

Featured by more than 50 media outlets

There were 26,111 businesses on the list when it went live.
There are currently 25,988 businesses on the list.

DOR has collected $2,858,584.22 from 914 taxpayers
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Fiscal Year 2010
IN.gov Applications Delivered (conra)

Department of Insurance
Residential Real Estate Acquisition of Licensee Information and

Numbers Database

« Deployment on January 1st, 2010

« All closing agents are required to a online form following the
completion of a real estate transaction.
76,592 filings from January 1, 2010 until present.
AG, DFI and SOS currently have open investigations as a
result of the data received from the database.
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Fiscal Year 2010
IN.gov Applications Delivered (conra)

Department of Child Services
Child Support Arrears Delinquency Registry (CSADR)

« Deployment on July, 2010
« Provides access to Indiana Child Support Enforcement

Tracking System
Withhold and remit payment of delinquent child support
owed from cash winnings of at least $2,000 or 3 months
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Fiscal Year 2010
IN.gov Applications Delivered (conra)

Indiana Office of Technology - Online Services Search

Online Services Search:

Police, Indiana State Wireless AMBER Alerts
Services:

By Agency The national Wireless AMBER Alerts
: . Limited Criminal History Search Inidativeis a voluntary parmership

- between the wireless industry, the
Wireless AMBER Alerts United States Department of Justice,
and the National Center for Missing &
Exploited Children (NCMEC), to

A-C| D-F| G-1| J-L| M-O| P-R| §-U| V-Z| Show Al
Professional Licensing Capitol Police Section Officer Application

Public Employees Relirement Fund distribute AMBER Alerts to wireless
Public Records, Commission on

: : subscribers who optin toreceive the
Public Records. Indiana Commission on messages and are able to receive text
Revenue, Department of . messages on their wireless devices.

Get Started >>

Search:

State »/INZV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
IN.gov Websites

IN.gov Program Website

I0T- Mobile.IN.gov, Aug-2009

Secretary of State, Aug-2009

Education Round Table, Aug-2009

IN.gov Program, Oct-2009

ISDH — HiN1, Nov-2009*

Attorney General, Jan -2010

Legislative, Jan-2010

[FSSA] Richmond State Hospital Migration, Mar-2010
Department of Insurance, Apr-2010

*New Website
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Fiscal Year 2010
IN.gov Websites conra)

Indiana Intelligence Fusion Website, May 2010*
Services.IN.gov [DOR, DNR, ISP, FSSA, PLA], July-2010*
Indiana Tobacco Quitline, Jun-2010

Blue River Commission, Jun-2010

Wabash River Heritage Corridor, Jun-2010

State Fair, Mar-2010

*New Website
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mobile.d.gov Home

Type this URL into your phone's browser:

www._IN.gov l

= BlackBeny

. 1
STATE OF INDIANA

Find an Agency
Find a Person
Fuents and Mews

s - Mobile.IN.gov——
is Here!

3 ab Check Wisit Times at
leam more BV Branches
g Haosier Latlery
Blerts i
View Full HTML g
onlle 010

Vil lrrvmes o mnhiile in nemer

Subscribe for
e-mail updates >

The evolution of mobile devices is requiring the state to expand our
presence to meetthe demands of the growing group of customers.

Worldwide phone penetration continues to climb at a break-neck pace, with over 4 billion

mobile subscribers. (ITU, 2009)

In comparison, the PC industry is forecasted to see its sharpest unit decline in history.

(Gariner, 2009)

Prevailing economic conditions will accelerate this trend, as users consolidate pricey
0 ication senvices into cost-effective, all-in-one mobile devices. (comScore, 2008)

For the first time ever, half of all new connections to the internet will come from a phone in

2009. (eMarketer, 2008 and 2009)

Mobile adoption facts
58 percent of U.S. online consumers already own a Web-enabled mobile phone.

= QOfthose consumers, 1in 10 has bought products or serv with their device,

= Consumer adoption has grown in the past year as a result of more appealing mobile Internet
user experiences

Calendar | Help | IN.go

m | Onling Services | Policies | Sitemap | Text

bﬂ]

FIRST IN LINE EVERY TIVE k‘
+ Branch Time - Rzal Time

+ Hoos.er Lotery

<+ Forms. N.gov

Maore Online S2rvices »
Account Center s

More FAQS »

TopFAQs | IWantTo..

1. luse an ipkons or slorm,
how do | viaw tha deektop
wabeia in my phone?

2. Why should | subscribe o
mobile IN.gov updales?

3. Whydol zee the desktop
site when vizwing from
my mobde phonz?

5. VWAL 3re SIVer Amris s

Suggest a

Mobile Service




INDIANA SECRETARY OF STATE

___________________________ 'TODD ROKITA

About : Agriculture& @ Business& : Education& F;:-ni!#hs i Law& { Public | Taxes& : Tourism &
i “ ; i

Indiana | Environment ' Employment ° Training

Safety Finance ! ransportation

OFFICIAL WEB SITE OF THE INDIANA
ECRETARY OF STATE

About 508 e

Business Services Division
Securities Division 1 o
Election Division

Dealer Services Division | nvestm e nt

Online Services h{
FIRST IN LINE EVERY TIVE

*
*
*
*
*
*
.

More Online Services »
Account Center »

Form a New Business

File Entty Report

File UCC

File a Securities Complaint
Search Securities Registrations
View Election Results

Search list of valid auto dealers
Forms.N.gov

e-mail and wireless
updates from S0S

Forms
Media Center -
Contact Us

Sign up 1o receive
learn more

|
1,

om ||| 0

|

Stay Connected

"f Facebook B Twitter
YouTube [ Mobile

Welcome

Jhe it Itaies
onstitution
Press Releases
040 - Indiana Sacretary of State Todd Rokita receives highest honor from Taiwan

s Auqust 12 2010 - Official stalement from Secretary Todd Rokita regarding the latest
developments inthe case ajainst Marcus Schrenker

August 5, 2010 - Indiana Secretary of Stale Todd Rokita publishes top 10 list of investar
scams Hoosiers should avoid

Calandar | Halp | INgov Uses N m | O & Sitamap |Taxt Only | Brows

TopFAQs | IWantTo..

3. How do I fie a business

5.

. Wiho do | contact about

Where da | find a
Certificate of Existence or
Good Standing?

. Where do | find information
io start a naw busness?

entity report?
Corporation fiing?

How do I reinstate a
busimness?
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MITCH DANIELS
visit his home page >>
About : Agriculture & Business & | Education& | Family& : Lawé& : Public Taxes & | Tourism &

Indiana | Environment | Employment Training i Health i Justice | Safety | Finance | Transportation

B U'—'? Find an Agency Find a Person HELP [ ¢

INDIANA'S EDUCATION | o koo Sarvi h
FIRST IN LINE EVERY TIME

Topracs RN

Members e B Onl 4 , 1. What is the state’s action

Meetings y - ~ . plan for K-12 education?

Presentations . i q 2. Where can | find a list of

. current Roundtable
members?

3. Where do I find information
on upcoming Roundtable

Education Roundtable Home
About the Roundtable

Resolutions
lssues

Partners

Public Comment meetings?
Information For 4. Are Roundtable meetings
P = Flgr evgry $1 ini\n:;led in h;ghi-gti:atityl;early carelal open fo the public?
education, society saves 37. n welfare, specia
Parents =] education & criminal justice costs. leam more =L Rnunqtab]e
members appointed?

R P=] Source: National Institute for Early Childhood Education, 2003. o 111 10

6. How can | contact or send

Community Partners

feedback to the
Welcome Roundtable?
) o N = — sy as o 7. Whal is the slale's
halred by the Gavernar and Superintendent of Publc Instruciion, Indlana’s Education Roundtahle stralegic plan Tor higher
educaion?

sanves 1o Improve educatdonal oppornunity and achlevemant for all Hoosler students. Composed of
... key leaders from educztion, ousiness community, and 3avemment, the Roundtable i1s charged with:

3. When does the Indiana

- Commiezian for Higher
LEARNMM Ensuring the state has world class academic standards for student learning, Education meet?

INDIANA Il_gnir_ug the stae's EF+ assessments that measure student achievermnent with those e Tiue fo | el e inroat
nt"r!d"rds_' T e SR information snd data for
Setting the passing s¢ for ISTEP+, and ndiana’s < 12 echooke?

aking ongoing recommendations used con improving student achievement o the
vernui, Supernlendenl of Public Instudion. General Assembly, Indiana Sizle Buard of
Educalion, and vihers.

Calendar | Help | 1My ¥ v | Onlina s | Palicies
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2009 H1N1
Influenza A

2009 H1IN1 Influenza A Home
H1N1 Influenza A Vaccine

Influenza in Indiana DON'T GET

Info for Medical Providers

" THE FLU.

= D DON'TSPREAD

&

GOVERNOR
MITCH DANIELS
visit his home page >>

Online Services hq_
FIRST IN LINE EVERY TIME

*
*

+

*

*
L

More Online Services »
Account Center »

B B!} Find an Agency Find a Person HELP [ 1 & Eqd

Indiana Board of Animal Health

Indiana State Department of
Health

Indiana Department of Homeland
Security

Centers for Disease Control &
Prevention

Ready.Gov
Forms.IN.gov

H1M1 Flu Vaccine in Indiana

Influenza Surveillance Summary

miEnm] | D

Preventing the Flu

Flu.Gov

Get Vacci

Stay Connected
® Twitter N RSSFeeds
[T Mobile

@ Updatedl
@P[&J@fs@ Gallery

HL1N1 Vaccine
Local Health Department Flu Clinic Info - Resources

CDC H1N1 Flu Site

Signup to receive
e.mall and Wireless
updates from HIH1

Flu Shot Locator on Google - Vaccine Recommendations

Find a Flu Shot Clinic Near You — Influenza in Indiana
VWeekly Fiu Summary « Flu Shot Locator on Google
Do | Have the Flu? - What To Do Ahout the Flu

F A CLEAN

DON'T GET &7
THE FLU. Info for Medical Providers

DON’'T SPREAD Veexly Influenza Report - Vaccine Q & A - Resources
THE FLU. Phammacy Info - Lab Information & Resources

Follow the “Three Cs.”

Resources
Schecls - Parents & Childcare Providers - Public Safety

Animal Health - Food Safety

TopFAGs | IWantTo.. 1

1.

Yvhat Is the difference
between swine flu and
thiz new sirain of
nfluenza?

Vihat are the symptoms of
i new fu 21rai in
humans?

Can people catch the flu
from eating pork?

How do | prevenl ne
spread of fu?
How do 1 gl more:
nformation sbout thie flu?

Doeg getting the seasonal
flu shot protect me from
catching this flu virus?
Vihat medicstiong are
available o treat flu
ntecfinhs in iimans?




About
Indiana

Business &
Employment

Agriculture &
Environment

Education &
Training H

Find an Agency

E INDIANA
ERAL

OFFICE OF
I TORNEY

Attorney General Greg Zoeller
helps Solthern Indiana residents
search for unclaimed property
on IndianaUnclaimed.com

Learn how easy & fun finding money can be,
"get started

About the Office
Newsroom
IndianaConsumer.com
Crime Victims

Criminal Justice

Find a Person HELP

FIRST IN LINEEVERY TIME
Find Unclaimed Money

Sign up for Fraud Alerts
Reqgister for Do Mot Call
Place a Cred# Freeze
Request a Speaker

* & & &

More Online Services »

Account Center »
File a Complaint
Kids, Parents, & Schools Stay Connected
Office Initiatives ¥ Facebook B Twitter
Seniors B YouTube [ RSSFeeds
Employment b g
Top FAQs | I Want To...

En Espainol

Welcome

¥

f
Magn up for

aud Alerts

[_.

=2
Foreclosure
Prevention

The Office of the Indiana Attorney General helps protect the rights, freedoms and safety you enjoy
n of the Hoosier state. Attorney General Greg Zoeller and his staff are dedicated to meeting the
state’s legal needs, as well as the needs and interests of iz

Latest Hews

David Caswell, New Cenlury Publishing lace legal adion lullowing misleading representalions
lo authors (view)

Secand time is a charm for Indianapolis resident with unclaimed property (view)

Second time's a chanmm for Indianapohs resident with unclaimed property (view)

Second time is a charm for Indianapolis resident with unclaimed property [view)

State and Federal law enfgrcement agencies announce aclions againsiillegal
marketers (dew)

SEARCH FOR
UNSLAIMED Pr

Calendar

Helz | IN.gov Uses Survay

Newsreom | Oalin reices | Policies | Sitemas | Text

1. How do I register for the
Do Mot Call List?

2. How dolfie a consumer
complaint?

3. When ghould | file a
congumer complaint?

4. Vvhal does the Attomey
Generals Office do?
5. How dolsaarch for
consumer Bwsuts?
Can (he Atlorney General
give iegal advica®
7. How dols=arch for
unclaimad property?
More FAQS »
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General Assembly

Contact the General Assembly Location & Maps Find Your Legislator Find an Agency

g —— ThelndlanuGenerclAssembly

About Us

FAQs l I I l v u
egislato - f - The Indiana General Assembly

House of Representatives <SR f i T T has adjourned Sine Die.

Senate

Who's Your Legisiator -1 -l _ : _ "1 THE DAILY SCHEDULE
Legislation by Legislator = - - e v . L) g Interim Schedule
Contact your Legislator . ol -

—

Standing Committees
Bills & Resolutions - e, TS "
Damocruts Repubﬁcans '‘Democrats” "Republicans’

Floor Calendars
Rules

Journals

Bill Drafting Manual ! .
Welcome tothe Indiana General Assembly website. As one of three co-equal branches of state

Deadlines government, the General Assembly is responsible for enacting the laws by which the State of Indiana
LR LG s governed, The infent behind this website is to afford you the opportunily to befter understand the
Sturly Commiftees operation of the General Assembly and its impact on your life and well being.

Calendar

-.'--;- cations and Documents |
Handbooks

The two housas of the General Assambly (House and Senate) were created at the time Indiana
became a stale in 1816, The currel makeup of the General Assembly consisting of 100
Represenlatives serving 2-year termms and 50 senalors serving 4-year terms, was ealablished in the
Praperty Tax Studies Constitution: of 1851. The General Assembly met every other yaar unlil 1972, when it began meeting
Fiscal Reports annually.

Evaluation Reports
Other Reports
Reports from Agencies
Ttaws 2010 INTERIM STUDY COMMITTEE INFORMATION [VIEW [} w
Constitution & Statutes - 2010 Session Digest of Ena(l:t'nc-n'ts_ (view ) e:w
: 2010 Enrolled Act Summary (iew [X) Indlianc Code
Recodification and S2ssion Law Legislative Council Resolution 10-01 New Interim Study Committees (dew [I) gl
Legislative Council Resolution 10-02 Rules Goveming Study Committee (view [H) i ‘
; it Legislative Council Resolution 10-03 Legislative Council Evalualion and Owversight Policy
Administrative Code Subcommittze Topics (view [H) -
Indiana Register 2010 County Property Tax Reporl (dew =

Administrative Rules Drafting
Manual

O W S—
Interim Keyword Search

Sesgsgion

About Us Contact Us
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Find an Agency Find a Person HELP [ ]

Online Services h
FIRST IN LINE EVERY TIME
+ Child Carefinder
= Apply for S2rvices
— o 1 . Hooser Hzallhwise Enrolment
About DMHA - - i ] = g . _' Cenlers
v : 2 ; + Forms.N.gov

Programs and Services

Apply for Services Mare Onling Sarvices »

-
L <
//C }L)(_)f(‘;'jf Accolnt Center »
ES:IEI";[ - - 7 ] e - R Jr wucle individuall; ~ TopFAQs T | Want To...
3 guality holistic healthcare with

For Providare

Services Providers Map s ¥, . e 5’.{\_“ & caring. =it =mmm,m
Consumer lssues > | e | 1 ° ) 2 ’ | 2. Ifyou do notquaify for the
Addtional Resources ! e ™ ’ : Hﬂwmﬁan but
k3 'Mmdulﬂpﬁrlnr
‘Healthy Indiana Plan?

Welrame

Welcome to our website! Richmond State Hospital covered by Healthy

Please browse through our site, and if you h ny ions fee 5. What services are
nlaﬁu Rirhmnnd Stata Hospital y about the 5 covered by the Healthy
oncerns preciude . Indiana Plan?
spital is a public More FAQS »
. Nestled in
mpuq provi aquietand
atric and cl

dult, and geriatric populations. Ric
3 founded in 1890. Itis
I"'c-rnn'n..stuﬂ on Accreditation of Healthcare Organizations and approved by both Medicaid and

Kedicare. are proud of our heritage and commited to continuing our tradition of senvice.

7 | Agency Inf tion: 1-800-457
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Find an Agency Finda Person HELP [ :

Department of
nsurance

FIRST IN LINE EVERY TIME h

+ File a consumer complaint
+ File a provider complaint

In'di:ilnaI

IDOI Home
Consumers

¢ Compare Medigap insurance
Producers/Agents . ‘) policies
Companies & Entities + Apply to be a bail agent
! ity £ r + Residential Real Estate Acquisition
Bail Bond Division of Licenzee Information and

Title Division Numbers "RREAL IN® Database

Medical Malpractice ¢ Forms.IN.gov

Mine Subsidence . More Online Services »

Political Subdivision Account Center »

Insurance Laws & Bulletins

Consumer Serv

Top FAQs W I Want To...

1. |have a complaint against
my insurance company,
Financial Services who do | contact?
Company Compliance 2. Where can | find out ahout
¥
Medicars and SHIP ’ : MRSLITEILCE S8 X MCE A

Producer and Agency Licensing

Long Term Care = S s — 3. llow do | fic a complaint
L ageinst an insurance
Contact Us company?

4. What is the hdiana Long
Term Cere Insurance

Sionup 10 receive
a-mai and wireless
updates from 1001 Program (also known as

] the *Partnership .

Apply for a 5, Whal is asset protecton?

T\_ "J’hel purpose of r;ment of Ins:;lrerc_;e is t;l protect Hoosiers 2¢ they purchase and 6. Doesn'l Medicare pay fur
U3 insurance p their assets and their families from loss or harm. © SIS may Wiy lerm care e vices?

naad assistanc : im situations or just help in understanding b

Cur other primary obligalion is 10 monitor the financial saolv of the insurance compan

domiciled in Indiana so that the legal prom made in insur policies are honored, To the:
: ararryant = 3 : i E X & Ywhy would | want to

ends, our Department siaff mmitted to providing e E: for both aur e

consumers and our compan and te maintain a f J oint s examine each ur 9

5 - i L T b policy?

izzue and circur nce within our jurisdiction.

9 How dol fie a complaint
against a qualfied health
care provicer?

10. Amloigible for Medicare?

7. How do | find out mora
about COSRA coverage?

Bl 60060 Insurance Jobs Rl 1 §:

CE
),
"% v
“alen
W

. INDIANA |,

Public Servante Working for You

Tnz Indiana Department o In s Insurance consumers by monitoring
HIHEISII_IS In.llase 1_'[“" and regulating financia a : 5 s of iINsurance companies and h state health insurance
Operations in Indiana 2t Tho 50 oversees the administration of s s ted to the QWIL assistance programs

A L4

rtment by the Indian: - fily. i

( “} Qur agenc s reports and consumer alerts s0 that Indiana consumers are well informed of the
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= ndiana Intelligence
usion Center

Online Services .i
FRSTNLINEEVERY'HNE
+ Project LENS

+ IN k
IIFC Calendar of Events GangNetworl

Contact Us 4 More Online Services »

nier
Mission & Vision Account Center »

Privacy Policy : f I Crrorisin TopFAQs | IWantTo.. )|

Statute & Executive Order ] ' .. ' - = 8 S I g n S Of
. Executive Committee E \" .‘;_l l'll l]l ,‘_' . Te rro rl S m 1. How do | contact the
. . ™ Indiana Inteligence Fusion

IR Center?
8 Signs of Terrorism ( Xl)‘l l]{] | l ‘
28 CFR Training Tore 2. What are the services
o provided by the Indiana
INGangNetwork L Intefigence Fusion Center?
Liaison Outreach Program — 3 Whatis the Indiana
Project LENS Intefigence Fusion Center?

4. What is suspicious activity
relating to terrorism?
5. Can |report tip information
Tne misslon of the Indlana Intelligence Fusion Center IS to collect, evaluate, analyre, and on 3 euspactad tarroriet or
( minate Information and In e data regarding criminal and terrar ciivity In the State o criminal to the Indiana .
niana Inate Inf i d Ini t dl Irmilnal d t fivity In the State of
Stﬂte PDIi Indiana while following Fair Information Practices to ensure the rights and prvacy of citizens 5. Where i e ndiana
ce nielligence Fusion Cenler?
Following the events o Seotember 11, 2001, many ‘ocal, state, and federal agencies riliated efforts 7. Can the Indizna Inteligence
i i i Fusion Center wark
directhy with my

“IF YOU SEE SOMETHING, [
SAY SOMETHING!”

Tha purpose of IIFC is to collact, infagrate, evaluale, ana E izgaminata information and

intelligence to support Iacal, siste and federal agen i ng, and rzzponding to

criminal and terrorist act 2 IFC co-locates ra 5 of these agences to shars
crimes to protect the puklic

Calandar | Halp | M.gew Usar Sur,
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Find an Agency Find a Person HELP [ ]

FIRST N LINE EVERY TIVE h

+ |HFile {Individual come Tax)
......... — INDIANA DEPARTMENT OF REVENUE * Check Your Refund

4+ Pay Electmnically
I-File - Individual Tax Filing s Chece Your Peyment Status
2Pay - Tax & Bill Payment Bﬁt‘tﬁr W'&Y 4 Make a Payment Plan
Check Your Payment Status +  INtax (Busiress Taxes)
Check the Status of Your Refund ¥ B7T-1 Busiess Tax Applicalion

pe : + IRP Processing

Order Taa Furms B

+  D5W Fermiting
8T 1 Bueinese Tax Application + Forms N.gov

INtax - Business Tax Center
More Online Services »

Tax-Delinquent Businesses Look- Account Center »

1

Up leam more

|IRF Registration Top FAQs
2ight Permitting

Signup to receive

e-mai and wirelcas m

lln-_l-h-lhn-— L ilat i)

www.ifile.in.gov

I Want To...

1. Find ndata tax forms.

] Knase wkan | il rerabis

services IN.gov

my tax refund.
The Department of Revenue administers tax laws in a fair, consistent and efficient manner that 3. Pay my tax bil.
In accomplishing that mission, the Department pr : = anew_r R -
; in resolving their tax issues and concerns and develops tax regulations and Submit my business's
taxes online.

6. Setup anew account to
receive an 0S/0OW permit.

7. Apply for an interstate
andfor intrastate USDOT
Online number.
DOR Online Servi is currently not aware of any i

problems only, please contact I0T Customer S (317) 234 ( = W R e
toll free at (800) 382-1095.

NetworkiSystem Status

\gency Information: 1-8




advancéd
saarch

M.gow

SEARCH 9 DHR

IIN.gOV

About
Indiana

Taxes &
Finance

Fublic
Safety

Business &
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Justice

Tourism &
Transportation

Education &
Training

Agriculiure &
Envirenment
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E ] Find an Agency Find a Person HEILP

Indiana Department of
Natural Resources

DNR Home

Reservations

Hunting

Fishing

Merchandise & Donations
Permits

Natabhages
get started

Online Services
FRSTINLUNE EVERY TIVE

L]

™

* + & *

*
L

-

X

Purchass a Fishing License
Reserve o CompaRe

State Park Permits
Snowmobde/AT Regstration
Purchas# a Hunting License
Purchase a Trapping Licenss
Hunt and Fish License Reprint
Yater Permis

Resarved Hunt Registration
Forms N.gov

More Online Services »
Aecount Center =

Hetwork / System Status

Online
DNR Online Services is currently not aware of any issues. To repornt a problem
please contact IOT Customer Senice at 7) 234-HELP (4357) or toll frée at (800)

Buy hunting and fishing licenses 382-1095. Last updated at 12.06:45 PM on April 13th 2010

RESERVE YOUR
.+ CAMPSITE TODAY

P
Reservations
Camping, shelters, and state park inns. ¢

Hunting
Licenses, registrations, reprints, and replacements. G

Fishing
Purchase 3 license and view repors

Merchandise Donations
Purchase state park passes

subscribe to Outdoor Indiana magazine, and donate to Matural
Resources Foundation >

Top FAQs

‘1 1 Want To...

campsite, .

. How much does i cost to
visit an indiana state park
of reservoir?

. What kind of permi do |
need to launch my boat at
o state park, state
resernvoir or

I'want to fish and hunt;
ook for mushrooms, camp,;
hike on a coal mine, Who
do | need

. Where can | buy an annual
pass lo state parks and
resenvoirs?

More FAQs »

Permits
Water permits and snowmaobile and ATV registrations. (

Databases
Water records, oil well records, and a beekeepers directory

Survey | Newsroom | Online Services | Policies | Sitemap | Text On

Calendar | Help | IN.g¢

searcH

our Permit
APPLICaTION
DatTapase »

Iy | Browsealoud Text Reader | Agency Information: 1.31
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About
Indiana

B g

Education &
Training

Business &
Employment

Agriculture &
Envirenment

Law &
Justice

Fuhlic
Safety

Family &
Health

Tourism &
Transpeortetion

Taxes &
Finance

Find an Agency Find a Person HELP [ ] &%
Indiana On

State Police

line Services
'*RSTN LINE EVERY TIVE

Information for Job Seekers -

Capitol Palice Section Officer
Application

Information for Residents

LIriminal HIRtory Search

INkless

Appiicstion for Handgun License
Report an Internet Crime
Information for ISP Employees
HR Calculators

Indiana’s EIectromc
Fingerprinting Network

Toreport an
Internet
Crime
e 1G5

LIMITED
CRIMINAL
HISTORY

Hethwark | Sy=tem Statlis

Online

Services.IN.gov

ISP Online Senices is currently not aware of any issues. To report a problem,
please contact I0T Customer Service at (317) 234-HELP (4357) or toll free at
(800) 382-1095. Last updated at 12:06:45 PM on April 13th 2010.

The Indiana State Police welcomes you to our online services page. The services listed below
provide information for Indiana residents, job seekers, and ISP employees.

Limited Criminal History Search

The ISP Limited Criminal History Search will return findings where the accused is charged with any
Misdemeanor & Felony arrests that are less than one year old, and any Misdemeanor & Felony
arrests aver one year old that have rendered a disposition from the courts

Cost per search:

Subscribers to accessindiana 515
Non-subscribers $16.32

Government Agencies $7.00 per search

With an ISP Waiver from Fee Exemption, Schools and other qualifying Mot-for-Profit entities are
exempt from fees when they use their ISP#.

Service Purchase Estimator
Estimate your Years of Services benefit pursuant to the Pension Trust Agreement,

Limiied Crimiral Hetory 3earch

=+ 5ex & Violen: Offencer Directory

Capitol Police Section Officar
Applicetion

+ Wireless AMBER Aleris

Forms. N.gov

More Online Sarvices »

| Want To...

How do loolan a gun
permit?

How do | odan an Indiana
Juvenie or Adult Criminal
Hizlory Record?

How lona ia o criminal
history record kept in the
Indiana State Police
database? ...

What are the requirements
for becoming a Trooper?

Account Center =

Top FAQe

How long does a new
resident to Indiana have
before required to
purchase Indiana ...

What is the legal age for
operating a moped?

LIMITED
CRIMINAL
HISTORY
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About
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Agriculture &
Environment

Apply for Benefits
Benefits Screening Tool
Locate Child Care

Hoosier Healthwise Enroliment
Centers

Aging Services

DDRS BQIS & Aging Incident
Reporting

DDRS/DMHA Event Scheduler
HIP Contribution Calculator

[ up to receive
iy wireless

Business &
Employment

CaneFmder
ke N NDIANA

)

HEP

HEALTHY I\III%\‘\ Fl. ﬁ\'
LY

Flwsli b 4 o pwsge of

" IN.gov
{¢ FSSA

advanced
zearch

| 'SEARCH |

Law &
Justice

Public
Safety

Tourism &
Transportation

Taxes &
Finance

Education &
Training

Family &
Health

GOVERNOR
MITCH DANIELS
visit his home page >>

Find an Agency Find a Person HELP [ 1 &

Online e s
F55A Online Sendces IS cumently not aware of any |1ssues To reporn a prohlem

nlease contact 1OT Customer Service at (317) 234-HELP (4357) or toll free at
[800) 382-1095. Last updated at 12'06:43 PM on April 13th 2010

Services.IN.gov

Apply for Benefits: Applications for Food Stamps (SMNAF) Health Coverage, andfer TANF {cash
assistance) may be submitted online for residents of the following counties: Adams, Alen, Blackord,
Carroll, Cass, Clark, Clay, Crawferd, Daviess, Dearborn, DeKalb, Delaware, Dubois, Floyd, Founfain,
Gibson, Grant, Grezne, Berrison, Howard Hunfington, Jackson, Jay, Jeflerson, Jernings, Knox,
Kosciusko, Lawrence, Madison, Martin, Miami, Mcrroe, Moble, Ohio, Crange, Owen, Farke, Perry,
Pike, Posey, Putnam, Randolph, Ripley, Scott Spencer, Steuben, Sullivan, Switzerland, Tipton,
Vanderburgh, Vermillion, Yigo, Wabash, Warren, Warrick, Washington, Wells, White, anc Whitley.
Changes to your ca=e may also be reported online in these counties.

Get Started ==

Benefits Screening Tool: You can use QualCheck te see if you may qualify for financial and medical
assistance in countizs not listed sbovs.
Cet Started ==

DDRS/DMHA Event Scheduler: The Didsion of Disabliites and Rehabliltative Servces and the
Division of Mental Hea'th and Addiction will lst evenis herz You can register to atend an evant using
this web semnice

et Staned =

HIP Contribution Calcwator: The HIF contribufion calculator is solely an estimation tool and any

Online Services 'ﬁ

FIRST IN LINE EVERY TIME
¢ Child Carefinder
Apply for Services

Hoosier Healthwise Enroliment
Centers

Forme.IN.gov

More Online Services »
Account Center »

Healthy Indiana Plan?

If you do not qualify for the
Healthy Indiana Plan, but
are sfill uninsured. Are ...

Where do | apply for
Healthy Indiana Plan?
Al visian ancivn denlal
covered by Hesllhy
ndiana Plan?
Whal servizes are
covered by the Heakhy
ndana *an?
Vwhen can [ apply for the
Healthy Indiana Plan?
More FAQS »

Hoosier Healthwise
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. PLA
sttt e
Services.IN.goviLicense Express
Professions

Online Services h:
FIRST IN LINE EVERY TIME
Search and Verify License
& . \ Digital Certification of License
' L Py Re n ew License Watch
Resources : ’ " 1 r ; your Download License Files
: L) e -. b License Litigation
I N sp [cI I 3 r e More Online Services »
¥ v J Account Center »
Disciplinary Actions
Involving PLA Licensed
Professional License
(PLA) license online? Or
. Ywhich prescridllon drugs
To provide efliclent and eflecive administrative support senvices ta Indlana's professional llcensing does INSPECT monttor?
regulated professionzls to the citizens of Indiana ; questions ard gat
information ebout
fosters the growth of commerce while ensuring the health, =afety and welfare of the citizens of cur . Who is eligble to gain
great state. access to the information
Frances L. Kelly 5  Wihat=or ot minrmation =
Executive Director coliected by INSPECT?

Renew Any License
Purchase License Card
Inspect
Professional e
License Litigation: ; _ .
Professionals >>> . -. - ; . How can | renew my
verify a license ...
hoards and commisslors In order to faclltate the dellvery of competent consumer senices by Who do | zal ts ask
To provide an expedient I'censing process for regulated professionals by mairtaining a climate that reguiation of cemeteries ...
collected by INSPECT?
Morc FAQS »

il | b |
:%"‘1““" ﬂ[ 3 I hfq.," Sy

Find Your Profession 7 B P

Click for information on
new and replacement
wall certificatas

Calendar | Halp | IN.gov User Survey | Newsroom | Cnline Services | Policies | Siemap | Text Orly | Browsealoud Text Reader | Agency Information: 1-317-222-2980
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Indiana Tobacco Quitline nline Services
1-800-QUIT-NOW = FIRSTINLINEEVERY TIVE

+ Request Infomation - Providers

+ Request Information - Employers

+ Material Order Form

Become a Preferred Provider ¢ Click to Call

How to Refer to the Quitline
More Online Services »

Order Materials Account Center »

ploy
Costs of Employee Tobacco Use 'I 8 O O
Indiana’s Tobacco Quitline . How can | get help quitting
Become a Preferred Employer . g " " . . smoking?

It's free, it's confidential, it can save your life. Who pays for the Quitine?
Download Materials to Print e _ Does the Indiana Tobacco
Cost of Tobacco for the State & 5 oam > ] Quitine work?

Medicaid . Where can | find more

Weicome to Indiana Tobacco Quitline IR e

b 7
Adutte Indiana Tobacco Quithne?

Yvhai Is the phone number
| can call for help in guilting
smoking®
Yourth ? . What iz MPC?
e e One on one coaching for Ts:nat_tcn Users who hau_'a deccedtpqun —
= Resources for Healthcare Providers who want to improve patient outcomes kil ; =
Best Practices for Emplovers who want to implement smaoke-free policies Dol iRlionst

Cessation Benefits
Go Smoke Free

Fregnant Women
Chew and Spit

Tne Indiana Tobacco Quidine Is a free phone-based counseling senvice that helps Indlana smakers
quit Senices Include:

tffecliveness of Quitlines
it Rates
Testimonials

Cchiod

] ) COen

(uu I‘w“w

.'\,/'\] 1N s

EAHLE X

Suppor for Family and Friends who want ko help loved ones stop smoking
Tools for Tobacco Control partners to complement their current programs

Semnvices are available to you 7 days-a-week in more than 170 languages.
Atrzined quit coach will work with you and provide solutions tailored to your needs.

For suppont information cal us tocay at 1-800-QUIT-NOW (800-T84-8659).

How do [help my
employees qut smaking?
Yvhere can | find help in
making my warksits smoke
free?

How many peapls qui
using the indiana Tobacco
Qutine?

Employer

Health
ovider
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FIRST IN LINE EVERY TIME &

More Online Services »
Account Center »

. Blue River Commission
Blue River Commission Home : 1 r/ § _“ﬁ} » 'F ';' -
Members 3 i 7 e (A 4 ) s;‘. ¢

Permits & Jurisdiction

Top FAQs | Want To...
Meetings op FAQ 1

4eiz 1. What is the Blue River
Commission (BRC)?

2. Who are the members of

3 : the Blue River Commission

(BRC)?

BLUE REVER - 3. When does the Blue River
COMMISSIONERS ok o ¢ 2 Commission (BRC) hold

THE BLUE RIVER COMMISSION IS MADE : their meetings?

UP OF TWO REPRESENTITIVES FROM EACH, = S8 leam more -

COUNTY THE SCENIC SECTION OF BLUE : 4. Isthere a permit required

RIVER FLOWS THROUGH. i~ to perform work along the
Blue River?

Welcome

\Welcome 10 the omclal webslte for the Blue River Commissicn. The Blue River IS par of 12 Indl
MNatural, Scenlc, and Redreaticnal River System. The Commission IS authodzed under |C
and the River System is auihorized undea 1 h

Calendar | Help | M.gov Usa i T o | Text Snly | B
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Cormidor. %mISSIOl‘I R

Find an Agency Find a Person HELP

Online Services
FIRST IN LINE EVERY TIVE

WRHCC Home
Mission & Goals

Commission Members

Map and Access Points

WRHCF Projects

Corridor Management Plan

Resource Directory

Newsletter .

Meeting Minutes ' . . . ) &
Links { '- . =
Calendar )

IDNR Ieam1 ore

Welcome

History - The Wabash River Herltac
House Enralied 1382 by the 1351 |r|| ]
was aTended by the 1997 and 2005 General Assemblies

7ed with the passage of
ment applcable Indlana

re, enhance and interpret for educational and
ignificant natural, culwral, hi . and recreaticnal resources
publiciprivate parinershi dor identi
0 encourage a broad range of
meroving the quality of life for present and future genzrztions.

Calends: | Halp

Usar Survay

Top FAQs

Maba Information

‘1 I Want To...

What are the goals of the
Wabash River Hertage:
Corridor Commission
(WRHCC)? ...

What is the Wabash River
Heritage Corridor
Commission (WRHCC)?
Does the Wabash River
Heritage Corridor
Commisgion (WRHCC) post
minutes of their ...

What types of projects
have been funded by the
state in the Wabash River
Heritage ...

Who arc the membera of

tha Webaszh Rver Heritage
Comidor Commissicn

(WRHCC)? ...

Meeting Minutes




ENTERTAINMENT

The Indiana State Fair is in full swing, but you still have
time to take in the sights, sounds and tastes of one of the
country's largest fairs

With more entertainment

exhibits and competitions than
ever before we can guarantee
to deliver the best time at the
best value

The Indiana State Fair - a time
of fun, a time of laughter, a time
of the thrilling midway...

always - it's gonna be

A SUMMERTIME OF FUN!

2010 YEAR
OF PIGS

"IeEiENT[IJ WIHIHAHA FOIIK FAI.MEU

Competitions/Contests
EducationiField Trips
Employment/Volunteers

Newsroom




INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Mobile.IN.gov

77 Mobile Sites Deployed
1.7 Million Page Views in 11 months
550 Thousand Visitors
Most visited mobile sites
1. Dept of Workforce Development
2. IN.gov Home Page
3. Agency List
4. BMV
5. Department of Corrections

State o7 INEOV * 2010
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About the Governor About Lt. Governor Becky
Skillman

Contact the Governor’s ]
Office Contact the Lt. Governor’s

Office

Message Board

Message Board
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e | & 513
* i\

» o
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About First Lady Cheri About the Secretary of
Daniels State

Contact the First Lady Contact the Secretary of
State's office:

Message Board
Press Releases
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Message Board

News & Events
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Message Board
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View Full HTML
Contact Us

Back

Message Board

Home
News & Fvents
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Message Board Message Board
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Forms.IN.gov

11,184 Active forms

Top Forms

IT-40 Form, IT-40 Booklet (DOR)
Application for Healthy Indiana Plan (FSSA)
2.7 Million forms downloaded since 12/2009
Top Agencies

Dept of Revenue — 1.8 million

Bureau of Motor Vehicles — 284,473

Family Social Services Administration — 150,905
Dept of Local Government Finance — 134,889
Secretary of State — 114,556
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Webmasters.IN.gov Upgrade

Implementation of .Net

« Better Validation of Input

e Error handling

« Provide the ability to include attachments

For IN.gov Services Only
WebCMS — Content and Graphics
Interactive Applications hosted by Indiana Interactive
Domain Name & Redirect Requests
Social Media Requests
Billing/Payment Processing

State »/INEV * 2010



IN.gOV [ searcH R A

ed -
Nwp  Sea GOVERNOR
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visit his home page >>
About = Agriculture & Business &

| . Education& | Family & Law & Public | Taxes&
Indiana | Environment Employment ini i i

i Tourism &
Training Health | Justice Safety

Finance Transportation

Find an Agency Find a Person HELP
3 Porlal civtsion of
of Tech hn ogy

IN.gov Web Portal Home
WebMasters.N.gov
Interactive Applications
Web Content
Web/E-mail Addresses

; _ IN.gov Online Helpdesk
Billing/Payment Processing S

Statewide Solutions 1. Chmegow

General Inquiry :

2. Specify yourissue or request

IN-E 0" S. Sulmpiewm

SUGGESTION
oK =

0 sues_To report a prablem,
: ase act| ] Jar toll free at (800)

Last updated at 43 Pi on Oclober 1, 2009,
AReporta @
Semce
@ U ta g e State Emplo) - If you have an T iss

I PeopleSoft, passwords,
hardwareisoftware, e-mail, gic.), plesse i 5 o g0 that
your requestis promplly resolved.

Subscribe For
a-mail updates >




INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Services.IN.gov

Consolidated agency web portal all applications
Network/System Status for all agency apps
Network/System Status for each app

Landing Page for each app or application landing page
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|.\ ‘ ‘ ,' MNgovw advanced
I go SEARCH o DHQR search
L ]

About Agriculiure & Buginess & Education L Family & Law & Public Taxes & Teuriem &
Indana Environment Employment Training Heaith Justice Salety Finance Transportation

B Find an Agency Find

Indiana Department of DNR

Natural Resources

DNR Home
= e Huntine
Merchandice & Donatione : - ]){)I \ ].‘"() I‘HL\\I ,-I:..

Permits ;
Databases

get started

GOVERNOR
MITCH DANIELS
visit his home page ==

a Persom HELP

Online Services &
FIRST N LINE EVERY TIVE
Purchass a Fishing License
Resarve & Campais

State Park Permds
Snowmcbie/ATV Regsiraton
+ Purchass a Hunting License

+ Purchase a Trapping License
+ Hunt and Fish License Reprint
+ Water Permis

+ Reserved Hunt Registration

+ Forms.MN.gov

* + & #

More Online Services »
Account Center »

I wr
-
Indiana Outdoor Online

Hetwark [ Swstem Status

DMNR Online Services is currently not aware of any issues. To report a problem,
please contact IOT Customer Senice at (317) 234-HELP (4357) ortoll free at (800)
382-1095. Last updated at 12:06:45 PM on April 13th 2010.
B hundn;andﬂshllglice 82-1095. Last updated at 12.0 on April 13th 2010

’ Services.IN.gov
£~ RESERVE YOUR
4 CAMPSITE TopAY Reservations

Camping, sheiters, and state park inns. ¢

Hunting
Licenses, registrations, reprints, and replacements

Fishing
Purchase 3 license and view reports

Merchandise Donations
Purchase state park pa bscrive to Outdoor Indiana magazine, and donate to MNatural

Top FAGs 1 | Want To...

1. How canl find out if my
G RG L U R e
open sites, or reserve a
campsie, .

2. How much does it costto
visit an indiana state park
or reservor?

3. What kind of permit do |
need to launch my boat at
a state park, state
resernvoir or

4. Iwant to fish and hunt;
ook for mushrooms; camp;
hike on a coal mine, Who
do | need

5. Where can | buy an annual
pass o stale parks and
FeSenvoirs?

More FAQs »

Resources Foundation

Permits
Waler permits and snowmaobile and ATV registrations. G

Databases
Water records, oil well records, and a beekeepers directon

searcH .
our Permit
APPLICaTION
Datapase »

Calendar | Help | IN.gov User Survey | Newsroom | Online Services | Policies | Sitemap | Text Only | Browsealoud Text Reader | Agency Information: 1.317-232.4200




MN.gov dvanced
IN gO V SEARCH B et GOVERNOR
L] MITCH DANIELS

visit his hame page >>
About |  Agriculture & | Business& | Education& | Family& Fublic Taxes & | Tourism &
Indizna ;| Environment : Employment ; Training i Health - Safety Finance | Transportztion

Find an Agency [ind aPerson [ICLP [

Indiana Department of Online Servi
Nah.:ral Resources DNR FRSTNLINE EVERY TME

+ Purchasz a Fishing License
+ Reszarve 2 Campsits
..... + 3State Pak Permis
Reservations +  Snowmobile/aTy Registration
Hunting + Purchass a Hunting License
Fiehing i ¢ Purchasz a Trapping License
Merchandise & Donations i i ] P £ Y o  Hunt and Fish Lizense Reprint
3L b T s - bl * Water Permits

Pormita
+  Reseved Hunl Registiation

Natahases <+ Forms.N.gov

More Online Services »

Account Center =

= ann
l [l INDIANA STATE PARK INNS

Plan your stay! |,

-

Top FAQs 1 | Want To...

1. How can | find out if my

Heharnirk § Swslem Stains -
1IAVUILES Lalipyl vl nias

open sites, or reserve a

~N
Indiana Outdoor P camse, ..

DNR Online Senices is currently not aware of any issues. To report a problem, 2. How much does it cost to
L please contact IOT Customer Semvice at (317) 234-HELP (4357) or toll free at (800) visit an Indiana state park

382-1095. Last updated at 12:06:45 PM on April 13th 2010. OF reservoir?

3. What kind of permit do |
Services.IN.gov need to launch my boat at

HESE]WE YOUR a state park, state

CAMPSITE TODAY . reservoir or ...

oy 4, |wantto fish and hunt;
look for mushrooms; camp;
hike on a coal mine. Who
do I need ...

Buy hunting and fishing licenses

Carﬂpgruund cabin, shelter and youth camp can be made here or by calling 1-8
BCAMP-IN. For rates and fees, visith

ate Park Inns ) ) . ) 5. Where can | buy an annual
Reservation for the seven State Park Inns can be made online or by calling 1-877-LODGES1. Click pass to state parks and

on the individual inn to make a resernvation. reservoirs?
More FAQS »

searcH .
our permit
APPLICaTIOnN
DatTaBase »»

Calendar | Help | IN.gov User Survey | Newsroom | Online Services | Policies | Sitemap | Text Only | Browsealoud Text Reader | Agency Information: 1-3




INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Services.IN.g2ov conra

Implemented the following agencies:
Indiana State Police
Department of Natural Resources
Department of Revenue
Family & Social Services Administration
Professional License Agency

Coming Soon:

« Secretary of State

« Indiana Department of Environmental Management
e Indiana Department of Health
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
WebTrends Application Integrations

Webtrends was implemented successfully in August of 2009.

The IN.gov program is currently leveraging the following
technology:

« File Download Tracking

e Online Application Tracking
e SSL Support
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
WebTrends Application Integrations

ISP —Limited Criminal History Search
DOR — Refund Status Application

DNR — Harvest Information (HIP) Survey
DNR — License Reprint Request

DNR — Indiana Outdoor Online Licensing
DNR — Reserved Hung Registration

DNR - Fishing Report

DOR - IFile 2009

DOR - Epay

DOR — Retail Merchant

DHS — County Travel Status
Forms.IN.gov

DNR - INRF Donations (in progress)
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
IN.gov Homepage

Benefits

Quick access to online services.

Get constituents to agency websites as quick as possible.
Provide easy access to News and Event Information
Provide access to enriched Web 2.0 Tools
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Text Mobile Find an Agency Find a Person A- A A+

Account Center Online Services Help Oid Site

OV About Agriculture & Business & Education & Family &
- Indiana Environment Employment Training Health

Law& Public
Justice  Safety

Taxes&

IT'S AN INDIANA
SUMMER OF SAVINGS

Find discounts, coupons and packages to use
throughout Indiana

Online Services Frequently Asked
Be the first in line every QUCStIOHS

time!
* How do file for
Income Tax Filing unemployment?
Limvited Criminal Histary Who is eligible for The
Healthy Indiana Plan?

How ald dnes a child have tm
More Services > be before hejshe can stary ...

Campground Reservation

BT R N A More Questions >

Events Calendar

Check out upcoming events!

e 08/19

[WRSP] Government Mule
with specia. ..

o8/z20
[DNR_Law_Enforcement
_Division] Hunter Ed
Course - Elkhart ...

od/2o0 [FSSA]Indiana
Medicaid DUR Beard ...

More Events >

Search:

6 v GOVERNOR MITCH DANIELS

August 2010

Aug 13, 2010 [GOV] Governor Daniels Names New Purdue Trustee and Member of
Commission for Higher Educaticn (view article)
Aug 13, 2010 [DNR] Eoush Laka to becoma Fish and Wildlife Area (view article)

Aug 10, 2010 [ISDH] Hot Weathar Increasing Fisk of West Nile Virus Achivity (view
article)

Aug 10, 2010 [DNR] Wabashila Fish and Wildlife Area opens Aug. 15 (view article)

Governer Home
INthape Indiana

Invest.IN.gov

Governer's Residence

First Lady

LT. GOV BECKY SKILLMAN

ATTORNEY GENERAL
raisas concerns about spiraling costs & recommends new ratepayer safeguards (view SECRETARY OF STATE

Aug 09, 2010 [OUCC] Duke Energy Edwardsport project: State utility consumer advocate

article)







Online Services Frequently Asked Augus Events Calendar

Be the tirst in line avery Q“CS'.'IOIIS Check ont upcoming events!
Hme!
» How dullfilr:ﬁar & nR/ia

e ——— 1 AR " A § T S L sy
with specia...

oI A T

¢ Limited Criminal History Who is eligible for The
Healthy Indiana Plan? 08/20
How old does a child have to [DNR_Law_Enforcement

I 4 _Division] Hunter Ed
be before he/she can stay ... Coures: ElkharE:

+ Campground Reservation

More Services >

Account Center > More Questions > 08/20 [FSSA] Indiana
Medicaid DUR Board ...

More Events =
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Governor Home
INShape Indiana
Invest.IN.gzov
Governor's Residence
First Lady

LT. GOV BECKY SKILLMAN
ATTORNEY GENERAL
SECRETARY OF STATE
OTHER ELECTED OFFICIALS
LEGISLATIVE
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MYLOCAL.IN.GOV
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August 2010

s Aug 13, 2010 [GOV] Governor Daniels Names New Purdue Trustee and Member of
Commission for Higher Education (view article)
Aug 13, 2010 [DNR] Roush Lake to become Fish and Wildlife Area (view article)
Aug 10, 2010 [ISDH] Hot Weather Increasing Risk of West Nile Virus Activity (view
article)
Aug 10, 2010 [DNR] Wabashiki Fish and Wildlife Area opens Aug. 15 (view article)

Aug 09, 2010 [OUCC] Duke Energy Edwardsport project: State utility consumer advocate
raises concerns about spiraling costs & recommends new ratepayer safeguards (view
article)

More News »



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
IOT/Indiana Interactive Contract

Summary of the key points of the renewal:

Reduce expenses

Move to Tier IV Data Center with hot site

Customer focused Service Level Agreement
Enhanced Marketing for all IN.gov online services
Complete Technology Refresh for all critical systems
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
IOT/Indiana Interactive Contract conta

Estimated Cost Savings

« Reduce 4 year contract expenses by 20% ( 44 million to 35.2 million)
« Eliminate $185,000 dollars of credit card fees
« Eliminate augmented IOT resources $900,000 annually
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
IOT/Indiana Interactive Contract conta

LA Improvements include:

Increase uptime to 99.95%
Scheduled Maintenance window adherence requirements (New)

Application Uptime (New)
Customer Support — Avg Time to Answer & Abandon Rate (New)
Application Support Queue - Time to close requirements (New)
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
IOT/Indiana Interactive Contract conta

Contract Improvements include:

Infrastructure Performance (New)

Citizen Satisfaction reports on key services (New)

Production response SLA’s based on severity of issue

Expansion of disaster recovery to include applications with metrics
Development, testing, QA requirements

3rd party monitoring and scanning requirements
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Portal Statistics

Subscription.IN.gov

Implemented 39 agencies FY 2010
78 total agencies using Subscription.IN.gov
FY 2010 the state sent 9.1 million emails
As of August 1, 2010

e Number of Subscriptions: 1,396

« Number of Subscribers: 700,724

e Number of emails sent:12.3+ million

e Number of administrators: 171
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Portal Statistics

GovDelivery - Professional Licensing Agency

Ranks 11th for 2009's statistics for all GovDelivery clients — over
76,000 unique clickbacks.

2009: PLA delivered 273,951 notices and saved $109,000 in
postage/printing

2010 to date: PLA delivered 223,812 notices and saved $90,000
in postage/printing
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Portal Statistics

ExactTarget — Email Sends (Calendar Years)

Account Name 2009 Emails Sent 2010 Emails Sent

IN.gov/Indiana National Guard- Family Programs 19,669 13,295
IN.gov/Teachers Retirement Fund 188,536 4,934
IN.gov / Indiana Bureau of Motor Vehicles 465,950 2,078,068
IN.gov/Indiana Secretary of State 752,938 187,658
IN.gov / Indiana Department of Education 303,321 897,288
IN.gov / Indiana Department of Workforce Development 92,045 4,441
IN.gov / Indiana Economic Development Corporation 733,224 400,617
IN.Gov / Indiana Office of Tourism Development 1,422,639 752,003
IN.gov / Indiana Public Employees Retirement Fund (PERF) 384,211 190,765
IN.gov / Indiana State Department of Health 58,530 26,144
IN.gov / Integrated Public Safety Commission 2 1,120
IN.gov / Learn More Resource Center 27,243 18,376
IN.gov/Indiana General Assembly 4,025,317 3,630,117

8,473,625 8,204,826
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INDIANA OFFICE OF
TECHNOLOG%

Fiscal Year 2011 Goals



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2010
Goals

Content Management System

Evaluate Personalization

RSS Feeds — Web Slice

Search Engine Optimization

New IN.gov Calendar

New and Enhanced applications
Technology Refresh

Mobile: iPhones and DROID applications
Review IN.gov Partnerships

IN.gov Header and Footer change
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INDIANA OFFICE OF
TECHNOLOG%

Fiscal Year 2011 Goals

Alvin Wilson, Project Manager



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Content Management System

WebCMS Upgrade

« Began November 2009
« Completed August 2010
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Content Management System

RedDot 9.0 Upgrade (.Net)

Benefits
Resolves partial & blank publishing pages
Eliminates server timeouts/Memory issues
Improves publishing times
Eliminates page not publishing
Eliminates Published page locks up browser with garbled code
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Content Management System

WebCMS Infrastructure

e WebCMS Frontend severs are now virtualized.
« New SQL Server Cluster

2 new clustered servers
SQL Server Standard 2008

« Rebuilt all servers
« Placed database and publishing servers on same network

Issues addressed

« Stalled DLLHost Process
« Stalled FTP Transfer issues
« Larger projects have more of the above problems
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Content Management System

WebCMS Upgrade Acknowledgements

IN.gov User & Governance Council instrumental in testing
IOT System Administration Team

IOT Database Administration Team

Indiana Interactive
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Content Management System

What’s next?

« EnThink User Template upgrade
« Implementation of new HTML Editor
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Evaluate Personalization

Personalization is a process of gathering and storing
information about site visitors, analyzing the information, and,
based on the analysis, delivering the right information to each
visitor at the right time

RedDot has some personalization products. Goal is to evaluate
what’s being offered.
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Web Slice

- Eliminates the need to make repeated visits to check for updates.
« Allow you to watch IN.gov Press Releases
« Green icon appears in IE you when on the IN.gov Home page

ded & Remove W...

Intemet Explorer R

de: August 13

X ) = Add a Web Slice
1ana ror a fh'f”'“-l" u-‘ Gat updated Wab Slice content from this webpage and wiew & from
Fuard Reliaf Fund. your Fevortes bar

IM gow Press Releases
From: hitp - fwvewin goy

'What are Web Shcas? Add to Favontes Bar | Cancel

Your compuler will perodicaly check online for updaies to subscribed fesds
awen when intemet Exploner s not nunning.

Check out upcoming event
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Web Slice

« When content is available, click on “IN.gov Press Releases”

7.0 Favorites E.ﬁ[ P IM.gov Press Releases v] € Suggested Sites & | Get b

52|+ | £7 Internet Expl Recent Posts from
IM.gov Press Releases

One Killed in Motorcycle/Semi Crash

State Road 10 to Close near Roselawn for Railroad
Repairs

IDEM forecasts high ozone for Clark, Floyd and
lackson counties on Friday

Might Lane Restrictions on I-65 for Bridge Inspection

L8

= ++ http://www.ieaddons.com/en/ielslice/Content.
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Design Standards

Rotating Widgets

IN.gov Endorsement Banner
Forms.IN.gov Policy and Integration
Stay Connected Section
Mobile.IN.gov Standards

IN.gov Home Page Billboard standard
New Agency Header and footer
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Website Quality Management

Discovery of all broken links, spelling errors and accessibility
issues.

Website Inventory: documents, media files, meta tags

Assign responsibility for different areas of your website to
different persons

Send automatic error reports to the responsible editors
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Search Engine Optimization

Moving to Google Cloud Technology
Keyword matches at the agency level
Promotional items

More statistics upon request
Integrate into Agency Look and Feel
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IIN.E0V

About
Indiana :

i g

Agriculture &
Environment

IH.gov Web Portal Home
What's Hew

About Us

Contact Us

IN.gov Councils

Newsletters & Presentations

Portal Services

BrowseAloud
ExactTarget
GovDelivery

Mobile

WebTrends

WebCM5

Interactive Applications
Web Content

Web / Email Addresses
Billing / Payment Processing
Statewide Solutions
General Inquiry

Sign up to receive
e-mail and wireless
updates from IN.gov Program

Business &
Employment

INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Search Engine Optimization

Advanced
Search

IN.gov

Indiana Office of Technology @ MNP

Public
Safety

GOVERNOR
MITCH DANIELS
visit his home page ==
Law &
Justice

Tourism &
Transportation

Taxes &
Finance

Education &
Training

Family &
Health

Find an Agency FindaPerson HELP [ & [F & (D

IN.gov Program
IN.gov Web Portal = INWP Search Results .

INWP Search Results

Results 1 - 5 from www.in.gov/inwp for Indiana Office of Technology. (0.18 seconds)

Google™

Custom Search

INGOV: Governance

The IMN_gov Governance Council (IGC) serves as a strategy and marketing forum for the State
of Indiana Web Portal and the Indiana Office of Technology (IOT) ...
www.in.govfinwp/2342_htm

INGOV: About Us

IN.gov Web Portal = About Us About Us. Indiana Office of Technology manages a contract
with Indiana Interactive. Indiana Interactive provides: ...

www.in.goviinwp/2411_htm

rroF] IN.gov Domain Naming Convention & Policy

File Format: PDF/Adobe Acrobat - Quick View

Mowv 1, 2009 ... The Indiana Office of Technology (IOT) is the administrator for the
Indiana/lM_gov domain. Scope. Eligible entities that are allowed to ...
www_in_goviinwp/files/IN_govDomainNamingConventionPolicy. pdf

INGOV: IN.gov Web Portal
Oct 1, 2009 ... As a division of the Indiana Office of Technology, the IN.gov Program is the
organizational entity responsible for IN_gov. ...
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Search Engine Optimization

IN gOV [Indiana Office of Technology | R S o Aduence GOVERNOR
! :

MITCH DANIELS
visit his home page ==
About : Agriculture & | Business& | Education& | Family& | Law& | Public | Taxes& Tourism &
Indiana : Environment | Employment | Training Health i Justice ;| Safety | Fimance | Transportation

B @

§ . INgovWeb Portal T a division of

e of Technol ogy > FPSTNLINEE‘UERY'I'INE

IN.gov Web Portal Home IN.gow Web Portal > What's Hew = INWP Advanced Search + CMS Training
+ Mobile.IN.gov

Wi Mo INWP Advanced Search + Submit an I0T Customer Service
About Us > Ticket

Contact Us

IN.gov Councils

+ Self-Service Password Rezet
with all of the words + Exact Target Renewal/Order Form

+ Forms.IN.gov
Newsletters & Presentations

Portal Services bl b More Online Services »

B Aloud Account Center »
et St with at least one of the words

ExactTarget Stay Connected
GovDelivery without the words
Mobile

WebTrends

WiebCMS

WebMasters.IN.gov

Interactive Applications File Format

Web Content

Web / Email Addresses

Billing / Payment Processing any format

FE Mobile N RSSFeeds

return results of the file format

Statewide Solutions

General Inquiry Occurrences

Sign up to receive @
e-mail and wireless
updates from IN.gov Program Return results where my terms occur
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IIN.E0V

About
Indiana :

| g.\
1

Agriculture &
Environment

IH.gov Web Portal Home
What's Hew

About Us

Contact Us

IN.gov Councils

Newsletters & Presentations

Portal Services

BrowseAloud
ExactTarget
GovDelivery

Mobile

WebTrends

WebCM5

Interactive Applications
Web Content

Web / Email Addresses
Billing / Payment Processing
Statewide Solutions

General Inquiry

Sign up to receive
e-mail and wireless
updates from IN.gov Program

Business &
Employment

Fiscal Year 2011
Search Engine Optimization

webcms

IN.gov  Advanced
@ mwp  Search

Public
Safety

Law &
Justice

Education &
Training

Tourism &
Transportation

Taxes &
Finance

Family &
Health

INDIANA OFFICE OF
TECHNOLOGY

GOVERNOR
MITCH DANIELS
visit his home page ==

Find an Agency FindaPerson HELP [ & [F & (D

IN.gov Web Portal = INWP Search Results

INWP Search Results

IN.gov Program

Results 1 - 10 for webems. (0.09 seconds)

Google™

WebCMS.IN.gov

-‘ Webmasters, edit your content here!
§ webcms.in.gov

Custom Search

INGOV: WebCMS Maintenance Window

WebCMS is a component of Indiana Government which both employees and constituents
have become reliant on. The critical nature and scale of this system ...
www_in.goviinwp/2434 _htm

INGOV: Content Management System

This form is for requests related to WebCMS. This can include modifications and access to
an existing WebCMS project. This form can also be used to request ...
www_in.gov/inwp/2473 htm

INGOV: Process for migrating to state look and feel

IN.gov Web Portal = WebCMS > Process for migrating to state look and feel Process for
migrating to state look and feel. The MNew IN.gov design includes an ...
www_in.gov/inwp/2382_htm
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Calendar

« Awarded RFP by end of August 2010

e What’s next?

Phase 1 Implementation (December 2010)
Phase 2 Implementation (TBD)
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Calendar

Phase 1 Implementation

Complete by the end of December 2010.
Replace existing functionality of WebCMS Calendar
Add some new features
Keyword Search
Email calendar entry to a friend
Subscribe to an event
Add to personal calendar
Select multiple views day, week, month, year, list
Print capabilities
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Calendar

Phase 2: Complete Implementation

« Complete by the end of July 2011.
« Design Calendar Hierarchy
« Incorporate Advanced Features
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Calendar

Phase 2: Calendar Design
« Top IN.gov Calendar and IN.gov Categories

“ IM.gov “

About Indiana Health Tourizm Environment

Law & Justice Training Transportation Business

Public Safety Employment Finance Education

Family Agriculture Taxes
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Calendar

Phase 2: Calendar Design
e “About IN.gov” & Subordinate Agencies

About Indiana

Public Access
Counselor

Fublc Fl.ecun:ls. Dalla .
PEM Products Indiana Communication
Commissien on Sysiem
1 | | | |

W i i 550
ar l.=":l'l1':H'IE||5. Senate Democrats Arts GGI'I_'II'I'IISSIDI'I.
Indiana Indiana

State Fair

Librrary, Indiana State Information
State Center

Film Indiana First Lady

Musaum, Indiana General Assembly, White River State
State Indiana Fark Commission

Governor

Histarical Bureau, Senate Lieutenant
Indiana Republicans Governor
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Calendar

Phase 2: Calendar Design

o “Historical Bureau” & Subordinate Calendars

Indiana
|

Histoncal Bureau, ‘

Book Receptions

Anniversaries
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Fiscal Year 2011
IN.gov Calendar

Calendar Entry Types

Deadlines

State Holidays

Public Meetings

News

Press Advisories
Announcements
Legislative Hearings
Public Service Offerings
State Personnel

INDIANA OFFICE OF
TECHNOLOGY

Seasonal Events

Fairs and Exhibitions
Performances
Seminars/Workshops
Pandemic Information
Alerts and Notifications
Initiatives
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INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
IN.gov Calendar

Advanced Features

Import/link to other agency calendar systems

Setup Locations for map integration

Configure Advanced Search on all calendar metadata
Setup Email Notification on specific Calendar events

State »/INEV * 2010



Events Calendar Search:

CALENDAR day

week month  year

August 11, 2010

» Department of Natural Resources

Monday, August og, 2010
Startsat 8:00 AM

Monday, August og,
Starts at 8:00 AM

Monday, August 09, 2010
Startsat 8:00 AM

Monday, August og, 2010
Starts at 8:00 AM

Test event with lots of tests
and a few more tests.

Test event with lots of tests
and a few maore tests.

Test event with lots of tests
and a few more tests.

Test event with lots of tests
and a few more tests.

» Business & Employment

Monday, August 09, 2010
Startsat 8:00 AM

Monday, August 0g, 2010
Startsat 8:00 AM

Monday, August 0g, 2010
Startsat 8:00 AM

Monday, August 09, 2010
Starts at H:00 AM

Test event with lots of tests
and a few more tests.

Test event with lots of tests
and a few more tests.

Test event with lots of tests
and a few more tests.

Test event with lots of tests
and a few more tests.

» Indiana State Police - DUI Check Points

Monday, August 09, 2010
Startsat 8:00 AM

Monday, August og,
Startsat 8:00 AM

Test event with lots of tests
and a few more tests.

Test event with lots of tests
and a few more tests.

FEATURED EVENTS

Indiana Government Center North

Indiana Government Center North

Indiana Government Center North

Indiana Government Center North

Indiana Government Center Squth

Indiana Government Center South

Indiana Government Center South

Indiana Government Center Souf

Indiana Law Enforcement Academy

Indiana Law Enforcement Academy

4

Aungust 2010

4

| SUN | MON | TUE | WED | THU | FRI | SAT |

1 2

8 | 9

3 4 5
10 12
18 19
25 | 26

Month: ISelect vl

ADVANCED SEARCH

From:

To:

city: |

State: |Se|ect j

Zip: |

County: | Select

Within: |

10 miles

Category: |

Select

Keyword: |




Events Calendar

Event Details
r Firearms Handgun Instructor Course #201016 o
40 Registrations
Available

=/ Register Now

Start Date: 8/24/2010
End Date: 8/24/2010
Click herg

Start Time: 8:00 AM
End Time: 5:00 PM

Attachments: Agenda | Program

| £]in i v

reming me notify me add s calendar email a friend

Event Description

PLEASE NOTE: REGISTRATION MUST BE DONE THROUGH THE ACADIS
PORTAL FOR COURSES THAT BEGIN AFTER JULY 1, 2010. YOU WILL
NOT BE ABLE TO REGISTER THROUGH TRATS REGISTRATION
SYSTEM.

Only individuals who meet the following prerequisites will be enrolled:

CALENDAR day

. | August 2010

week month

year

[ 4

2 | J |4 |5
9 (10 | 11 |12
18 19
25 26

Month: ISelect vI

ADVANCED SEARCH

From:

~

. Basic graduate with a minimum of 3 years law enforcement experience or
an approved ILEA waiver for extenuating circumstances.

. Successful completion of the Proficiency Pre-Qualification Test.

. Successful completion o an LETB-approved Instructor Course

This course includes how to organize and conduct firearms fraining programs,

when lethal force should and should not be used, and how to improve and maintain proficiency levels. As part
of this course, the candidate will be assigned to a group, where the group will be responsible for designing and
conducting a Firearms Live Fire program.

They will be evaluated in the following areas:
_Written Course Objectives
. \Written Lesson Plans
. Live Fire Course Diagrams
_Acting as a Range Safety Officer
_Acting as a Lead Instrucior

Cost: $600 Resident/3475 Commuter for Indiana Residents
$720 Resident/$570 Commuter for out-of-state residents
Inservice Credit: 40 hours

Location Information Contact Information

Name: Sam Stater
Phone: 317-232-8248
Email: demo@activedatax.com

Indiana Law Enforcement Academy (Map)
5402 Sugar Grove Road

Plainfield, IN 46168

Phone: (317) 839-5191

Lo

City: |

State:

ISeIect vl Zip:

County: |Se|ect

Within: |10 miles

Category: | Select

Keyword: |

Submit




Events Calendar

Month: I Select vi View by: l Seect v! Advanced Search

day  week menth  year

4 August 2010 B
| SoNDa¥ | MONDAY | __TUESDAY | _ WEDNESDAY | __ THURSDAY __| __FRIDAY | _ SATURDAY |
1 2 3 4 5 6 7

All Day All Day All Day
11:00 AM - 4:00 PM 11:00 AM - 4:00 PM
4:00 PM - 8:00 PM

i4
All Day All Day All Day

8:00 AM - 2:00 PM 11200 AM - 4:00 PM

Hunter Ed Course - Gibson County

View Details

Saturday, August 14, 2010 8:c0 AM - 2:00 PM

Princeton Fire Dept. 1Y

All Day
11:00 AM - 4:00 PM
4:00 PM - 8:00 PM

o-day course, class will meet cn the 7th & 14th from 8am-2pm.
To pre-register contact Earl Griswold @ 812-385-2930.

v

remind me natify me add te my calendar email & friend

24 a5

All Day All Day
11:00 AM - 4:00 PM
4:00 PM - 8:00 PM




INDIANA OFFICE OF
TECHNOLOG%

Fiscal Year 2011 Goals
Robert Paglia, Director of IN.gov



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
New and Enhanced Applications

'DNR] Benevolence Fund

' DNR] iPhone Application Suite

' DOR] Checkout 3 install

[BMV] 1 off Driver License Records

[SOS] Online Amendments

ISDH] DNPA Healthy Communities Database Project
ILRC] Statutory Enhancements

State »/INEV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
New and Enhanced Applications

IDOA] Lobbyist Enhancements and eCheck

' BMV] Survey

[ BMV] Watercraft Registration & Title Lookup
ARTS] Grant Application

[ ISDA] Farmers Market Blog

PLA] Inspect

 DOR] I-File/Epay Enhancements

'WIC] Website and application

State o7 [IN.EOV



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Mobile applications

Release of iPhone 4 (1.7 million sold in first 3 days)

Droid Phones currently selling 200,00 phones per day
iPhone and Droid represent 50% of our mobile website hits.*
These devices also are 1 and 2 respectively within the Top 20
mobile device models.*

*Usablenet Statistics for mobile.IN.gov

State »/INEV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Mobile Applications

DNR iPhone Application

RSS Feeds news with DNR Facebook diversity at Goose Pond FWA >
and TWitter links Trail of Scarecrows at
Comments and Report Bug section Prophetstown SP Fall Festival,
Four main categories

« Parks and Reservations | oush Lake to become Fishand |

« Fishing

» Hunting Prophatatown SP Fall Festival,

e Near me -

Home

O

State o7 INEOV * 2010




Fiscal Year 2011
Mobile Applications

DNR iPhone Application - Fishing

« Reports what fish are in the what lake
« Link to purchase fishing license

INDIANA OFFICE OF
TECHNOLOGY

Indiana Department of
Natural Resources

'_-‘.-.‘ - e FannEgietiy e L
e Camping; Fishing, —

Hunting, News & More

State »/INEV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Mobile Applications

DNR iPhone Application — Hunting
Indiana Department of

Will give users 1nforrpat10n on hunting Qi "diara Departmer
seasons, game checking stations as well as s
u,&ﬁampmg., Flshlng, o

the ability to buy a hunting license. - ]ilmung News & Mom =

State »/INZV * 2010




INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Mobile Applications

DNR iPhone Application — Near Me

Shows users what is near them to go fishing,
hunting, and camping.

State o7 INEOV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Review IN.gov Partnerships

‘
gOVDEL!VERKﬁ RightNow

ExactTarget. OP

State »/INEV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
New IN.gov Header and Footer

Why the need to redesign the agency Header and footer?

1. Gain consistency with the updated IN.gov Home Page.
2. Ensure that key services such as Online Services are clearly and
consistently accessible throughout.
. Best practice is to refresh website every 36 months.

3
4. The Web changes so rapidly — in terms of design, technology,
bandwidth, audience, and many other factors

State »/INEV * 2010
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INDIANA OFFICE OF
TECHNOLOG%

Social Media
and
Governance Council

Update

Mark Amick
Department of Environmental Management




INDIANA OFFICE OF
TECHNOLOGY

IN.gov Governance Council

Social Media Intake / Process and Standards—
requires agency sign off and deployment and
maintenance information

Council Provides Advice On — deployment and
maintenance; planning; coordination efforts; tips for
use and development aid

IN.gov Site Standards Update

Future: Social Media Guidance and Best Practices
Information
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INDIANA OFFICE OF
TECHNOLOGY

Social Media and Indiana Government

Number of Agencies Using Social Media

Most Used Tools - YouTube, Twitter and Facebook
Common Uses — Facebook fan page; Twitter news
and events feeds; YouTube instructional video
New Uses / Tools — SMS texting; interactive
mapping; customer-driven data deployment

State »/INZV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Social Media
The Good, the Bad, and Really Ugly Truth

« Good - cost effective tool; wide range of
information can be offered; many service free to
start; can “target” an audience
Bad - time consuming; service fees when user
numbers increase; Terms of Use agreements;
ownership of content; costs
Really Ugly — control (who has it?); staying
current and keeping users engaged; hidden legal
issues; public records issues; information / data
security

State »/INEV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Future of Social Media in Government

Expansion — Better use of and cross-promotion of
agency sites (YouTube / Twitter / Facebook)

New Tools — SMS texting; Four Square; widget
feeds; mobile apps (native and HTML5); data
mashups; wikis; social media driven sites; state and
federal joint tools

Challenges — Establishing clear goals, policies and
Terms of Use; ownership of materials; public
records challenges

State »/INEV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Thank you to our State Partners!

Agencies

I0T

Governor’s Office
Separately Elected Officials
General Assembly

Courts

State o7 INEOV * 2010



INDIANA OFFICE OF
TECHNOLOGY

Fiscal Year 2011
Thank you to our Partner Vendors!

Indiana Interactive
Haverstick Consulting
RightNow Technologies
GovDelivery
ExactTarget

OpenText

Webtrends

UsableNet
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INDIANA OFFICE OF
TECHNOLOGY

Presentation Close

Questions and Answers
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